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Chomping Into Reform: Improving the Delivery of Ora

(A collaboration of Australian Healthcare and Hospitals
Change Champions)

Venue: RACV Club, 501 Bourke St, Melbourne,

Thursday 3 and Friday 4 June 2010

*Please note that this program is subject to change.
Please check http://www.changechampions.com.au for updates.

Policy Think Tank and Seminar Aims:

Policy Think Tank
The AHHA is the only national organisation representing the public healthcare sector across the
continuum of care, including oral health. The AHHA’s key role is to develop and advocate for national
policies which advance the best interests of the public healthcare sector and those seeking care within
it. The AHHA has been working with our oral and dental policy group for over two years to develop
practical solutions for use at state and national levels.

This Policy Think Tank will include presentations from key public sector figures in dental care,
summarising the AHHA recommendations and future implementation of major oral health reform.
Separate working group sessions will provide an opportunity to develop more detailed implementation
plans for Commonwealth and state/territory proposals.

Seminar

The Seminar will highlight strategies for:

o Improving access to and managing demand for public oral and dental care
o Integrating oral and dental care into general healthcare and well being
o Improving preventive oral and dental care programs
o Showcase innovations programs and projects with demonstrated outcomes that have:
o Impacted waiting times for oral and dental care
o Improved quality, safety and efficiency of service delivery with a particular focus on
service integration and coordination of care
. Focused on preventive programs
o Addressed workforce challenges including recruitment, retention, education and training

mittee Members:

Power, Executive Director, Australian Healthcare and Hospitals Association

Miller, Policy and Networks Manager, Australian Healthcare and Hospitals Association
eks, Chief Executive, Change Champions P/L

ies, Event Manager, Change Champions P/L


http://www.changechampions/

Preliminary Program

Thursday 3 June 2010

Session 1 Dental and Oral Health Reform: What really can be ach
8.40-8.50 Welcome and Housekeeping

Opening Address

Presentation title to be advised
Dr Martin Dooland

Executive Director

Statewide Services, Central Northern Adelaide Health Service
Incorporating SA Dental Service

9.35-10.15 International Perspective
Presentation title to be advised
Dr Mike Warburton
National Director for Dental and GP Access
Department of Health, England, UK

10.15-10.45 Toward a Universal Dental Insurance Scheme: The NSW Experience of the
Medicare Chronic Disease and Teen Dental Schemes
Dr Clive Wright
Chief Dental Officer
Centre for Oral Health Strategy, NSW Health

10.45-11.00 Questions to Speakers

11.00-11.25 Morning Tea

Session 2 Improving Access to Dental and Oral Services

11.25-11.45 Presentation to be advised
Carol Bennett
Executive Director
Consumers Health Forum

11.45-12.05 Was I still on the waiting list?' A study about people waiting for public
dental care

Dr Nicola Bruce
Senior Project Officer
Health Issues Centre, VIC

Dr Charin Naksook
Ex-Senior Project Officer
Health Issues Centre, VIC

Beyond silos: integrating oral health into general health
Christine Morris

Director, Health Promotion

SA Dental Service

ovative model of dental surgery increases access for
igenous kids in the NT
ornibrook
Manager, Closing the Gap Child Oral Health
nt of Health and Families, NT



Preliminary Program

Thursday 3 June 2010

Session 3 Models of Care

13.45-14.05 Aboriginal-specific Oral Health Program in Cooper Pedy
Dr Michael Bradley
Principal Dentist, Statewide Dental Service Division
SA Dental Service, Statewide Services
Central Northern Adelaide Health Service, SA

14.05-14.25 Computer-assisted triaging of public dental emergencies in South
Dr Geoff Franklin
General Manager, Statewide Services
SA Dental Service

Dr Andrew Chartier, Director, Evaluation and Research
SA Dental Service

14.25-14.45 Access to dental care in residential aged care facilities
Dr Matthew Hopcraft
Senior Lecturer
Melbourne Dental School
The University of Melbourne, VIC

MV Morgan and JG Satur
Cooperative Research Centre for Oral Health Sciences
School of Dental Sciences, The University of Melbourne, VIC

FAC Wright, Centre for Oral Health Strategy, NSW Health

14.45-15.05 Better Oral Health in Residential Care
Adrienne Lewis
Project Manager
South Australian Dental Service

5.05-15.15 Questions to Speakers

Afternoon Tea



Preliminary Program

Thursday 3 June 2010

Session 3A

13.45-14.05

14.05-14.25

14.25-14.45

14.45-15.05

Workforce Challenges and Education and Training

Overcoming recruitment challenges in a small remote
town: The Walgett Aboriginal Medical Service story
Sandra Meihubers

Dental Advisor

Walgett Aboriginal Medical Service, NSW

Factors associated with the recruitment and retention of dentists in
public sector

Dr Matthew Hopcraft, Senior Lecturer (Population Oral Health)
Melbourne Dental School, The University of Melbourne, VIC

Dr Elizabeth Milford
Manager, Clinical Placements
Dental Health Services, VIC

Developing oral health teams in rural residential aged care services
Rachel Tham, Research Fellow
Monash University School of Rural Health, VIC

Theresa Brook
Dental Therapist
Hepburn Health Service, VIC

The Oral Health Graduate Program, Dental Health Services Victoria
Dr Elizabeth Milford

Manager, Clinical Placements

Dental Health Services, VIC

Dr Hanny Calache
Director, Clinical Leadership, Education and Training
Dental Health Services, VIC

Questions to Speakers

Afternoon Tea



Preliminary Program

Thursday 3 June 2010

Session 4

15.40-16.00

16.00-16.20

16.20-16.40

16.40-16.55

16.55

Session 4A

15.50-16.00

6.00-16.20

Population Health and Prevention Programs

Investing Upstream: Water Fluoridation Successes in Ne
Dr Shanti Sivaneswaran

Principal Advisor

Center for Oral Health Strategy

NSW Health

Spreading the Net: Integrating preventative oral health care mes
comprehensive chronic disease management program

Cathy Canny

Better Health Team Leader

Whitehorse Community Health Service, VIC

Maureen Joel
Team Leader Oral Health Clinical Support
Whitehorse Community Health Service, VIC

Cherie Borwick, Team Leader, Oral Health, Whitehorse Community Health Ser-
vice, VIC

Early Childhood Oral Health (ECOH) Program, NSW
Claire Phelan

Senior Policy Analyst

Centre for Oral Health Strategy, NSW

Questions to Speakers

Close

Community Based Models of Care

Oral Health From The Margins: ISCHS Special Needs Dental Program

Maureen Williams
Program Manager
ISCHS, VIC

Sue White
General Manager
ISCHS, VIC

The ‘Saturday morning clinic’ at Plenty Valley Community Health: Improv-
ing Indigenous access to dental and other health services

Maarten Post

Senior Manager, Population Health & Research

Plenty Valley Community Health, VIC

Lift the lip a simple screening tool to identify tooth decay in preschool chil-
dren

Christine Morris
irector, Health Promotion
ental Service

lifford and Rachael Thomas
| Service

o Speakers



Preliminary Program

Friday 4 June 2010

Session 5

8.50-9.30

9.30-10.10

10.10-10.50

10.40-10.55

10.55-11.20

Session 6

11.20-13.00

13.00-14.00

14.00-16.00

Prevention, Population Health: A Public Health Cha
Opening Address

Presentation title to be advised

Felix Pintado (invited but not confirmed)

Chief Executive

Dental Health Services Victoria

Presentation title to be advised

Prof Mike Morgan

Colgate Chair of Population Oral Health, Melbourne Dental School
The University of Melbourne, VIC

Principal Oral Health Advisor
Dental Health Services Victoria

Public Health Insurance Schemes for Dental Care in Europe
Prof Christian Gericke

Chair in Public Health Policy

Director, Centre for Health Services Research

The University of Adelaide, SA

Questions to Speakers

Morning Tea

Australian Healthcare and Hospitals Association Think Tank

Presentations with robust interactive discussion of the issues

Play a part in defining the future strategy for addressing this important health issue
Speakers to be advised

Lunch

Australian Healthcare and Hospitals Association Think Tank
Presentations with robust interactive discussion of the issues
Play a part in defining the future strategy for addressing this important health issue

Speakers to be advised



Chomping Into Reform: Improving the Delivery of
RACYV Club, 501 Bourke St, Melbourne,
Thursday 3 and Friday 4 June 2010

Registration Form
Delegate No.1 Details Prof/Dr/Mr/Mrs/Ms/Miss:

Surname:
Given Name:
Company/Organisation:
Position:

Address:

State: Postcode:
Country:
Telephone:
Facsimile:
Email:
Preferred Name for Badge:
Special Diet:
Disability Assistance:

Delegate No.2 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:

Given Name:
Company/Organisation:
Position:

Address:

State: Postcode:
Country:
Telephone:
Facsimile:
Email:
Preferred Name for Badge:
Special Diet:
Disability Assistance:

Delegate No.3 Details Prof/Dr/Mr/Mrs/Ms/Miss:

any/Organisation:
n:




Chomping Into Reform: Improving the Delivery of Oral a
RACYV Club, 501 Bourke St, Melbourne, VIC
Thursday 3 and Friday 4 June 2010

SECTION A - TWO DAY REGISTRATIONS FOR 3-4 June 2010

Early Bird: 2 days before 19 May 2010  $595.00 (inc GST) per person $
Standard: 2 days after 19 May 2010 $675.00 (inc GST) per person $

DISCOUNTS IF YOU BOOK ONLINE AND PAY WITH A CREDIT CARD ON LINE
www.changechampions.com.au (You must pay at the time your register*)

TWO DAYS before 19 May 2010 $575.00 (inc GST) per person
TWO DAYS after 19 May 2010 $625.00 (inc GST) per person
ONE DAY before 19 May 2010 $300.00 (inc GST) per person
ONE DAY after 19 May 2010 $320.00 (inc GST) per person

SECTION B - ONE DAY REGISTRATIONS FOR EITHER 3 OR 4 June 2010
Register for one day only — Thursday 3 June 2010

Early Bird: 1 day only before 19 May 2010 $320.00 (inc GST) per person $_
Standard: 1 day only after 19 May 2010 $355.00 (inc GST) per person $_
Register for one day only - Friday 4 June 2010

Early Bird: 1 day only before 19 May 2010 $320.00 (inc GST) per person $_

Standard: 1 day only after 19 May 2010 $355.00 (inc GST) per person $

Payment Methods
Change Champions P/L  ABN 67 093 954 413
1. PREFERRED Register Online at http://www.changechampions.com.au

Simply visit http://www.changechampions.com.au and scroll down the home page to the seminar
of your choice and click on REGISTER. It's easy.

When you register on line, you can select your preferred payment option of:
Generate an invoice that will be instantly emailed to the nominated responsible person

Pay by EFT or cheque
ay online with a credit card (ie Mastercard, Visa and AMEX only if you are paying on line)

Fax or mail the registration form and

y on your Credit Card
rs Name (PLEASE PRINT)

[ lvisa [] AMEX

B[] DO Dooo

Amount to be charged: $




Payment Methods

3. Pay by cheque/money order
Please make cheques/money orders for your registration fees only
Champions P/L

4. EFTPOS

Account name: Change Champions P/L
Bank: Westpac

BSB: 033 058

Account No: 198 743

Ref No: Oral (Your surname)

5. Request an invoice

Details of the person responsible for payment of the invoice:
Name:

Position:

Email address:

Ph:

All invoices must be paid prior to the seminar.

MAIL: Change Champions P/L FAX: 02-9518 6898
PO Box 668 From overseas: +61 2 9518 6898
The Junction NSW 2291 PH: 02-9692 0533

From overseas: +61 2 9692 0533
EMAIL: info@changechampions.com.au

Your registration will be confirmed by email.

* Conditions Apply

You must pay on a credit card at the time you register if claiming a discount for online registration and
payment. We reserve the right to charge you the full standard registration fee if you register online, claim
a discount for an online payment and then choose to not pay by credit card online as per the offer.

Cancellation Policy
elegates are completely responsible for checking the cancellation policies for this seminar before they
ister. See Terms & Conditions on the home page at http://www.changechampions.com.au

ate Cancellations

d will be offered for cancellations received before 3 May 2010.

s will be given after this date. However, an alternative delegate name may be submitted. There
nds on the dinner bookings. Applications for cancellations and substitutions of delegates are
ed in writing by email to changechampions@bigpond.com.

understand the conditions and delegate cancellation policy.

signed _ /_/__ date.




Accommodation

Download booking form at http://www.changechampions.com.au

Medina Grand Melbourne

189 Queen Street

Melbourne VIC 3000

Contact: Nina and quote the seminar name: Chomping on Reform

T: +61 3 9934 0000
W: www.medina.com.au/medina-grand-melbourne/hotel

Studio apartment: $165.00%*
One bedroom apartment: $210.00*

Quest on William
172 William St
Melbourne VIC 3000
Contact: Ashleigh and quote the seminar name: Chomping on Reform

T: +61 3 9605 2222
W: www.questonwilliam.com.au

Single/double room: $240.00%*

RACYV City Club

501 Bourke St

Melbourne VIC 3000

Contact: Mevan and quote the seminar name: Chomping on Reform

T: +61 3 9944 8820
W: www.racv.com.au

Single/double room: $240.00%*

*Subject to availability

Suggestions for accommodation (Note: we have no arrangements with these hotels)

Novotel Melbourne

270 Collins Street

Melbourne VIC 3000

T: +61 3 9667 5800

W: www.novotelmelbourne.com.au

cure Welcome Melbourne
81 Little Bourke St

elbourne

tions e.g. hotels and apartments, we suggest that you visit:


http://www.somerset.com/index.html

